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Welcome to the Tenth Chester Forum 

The 10th Chester Forum and Marco Polo Initiative will 
focus on the economy and entrepreneurship in the 
UK, the changing political scene and Global Trade.
It will reflect on developments in the City of Chester and across the wider region being 
turned from political concept into economic reality and what it means for Cheshire, 
Warrington and the wider region over the next decade. It will also meet against a 
backdrop of a changing international trade landscape as reflected in the less than 
harmonious trade relations between China and the US, Brexit, Iran’s and Saudi Arabia’s 
position in the world and growing moves towards protectionism. 

It will consider issues and trends from Europe and the US and have a particular focus 
on trade with China and the development of linkages ahead of BREXIT and the 
establishment of the new Silk Road (One Belt: One Road). We will be joined by a number 
of academics and businesses to explore these issues. It will also look at international 
comparisons and the real employers and drivers of much of the economy – SME’s and 
Family Business. It will make critical suggestions and its aim is to inform decision makers 
on economic and societal priorities via dialogue and informed discussion.  There will be 
an introduction and three key sections to the day. The dominant theme is how we grow 
the next generation of businesses and entrepreneurs.  How do we foster innovation 
and creativity in a new and challenging era.

The Chester Forum was launched in May 2010 and is an annual critical thinking 
and dialogue event (Think Tank) to benefit the region and best practice adopted by 
businesses locally, regionally and internationally and is coordinated by the Business 
Research Institute at the University of Chester. 

The Chester Forums have been focused on a range of key economic and society 
issues and have been supported by over 200 contributors, a range of businesses, 
decision makers, policy makers, stakeholders, representatives and individuals and 
MBNA who kindly leant us their facilities and hosted us throughout the first seven 
years. Corporate support has come from Airbus, Grosvenor, URENCO, Snowdonia 
Cheese, West Cheshire and North Wales Chamber of Commerce, Cheshire and 
Warrington Local Enterprise Partnership, Bank of America, Guide Dogs, Engineering 
Foundation, Marketing Cheshire, Over 50 SME’s and numerous others. Previous 
Forums and themes are listed on page 27.
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9.00 – 9.15 Introduction, Opening and Welcome 

Chairs
• Dr Fran Hulbert, Joint President of the Chester Forum 

• Professor Phil Harris, Business Research Institute and China 
Centre (BRICC), University of Chester

9.15 – 9.45 Core Session One: Remarks on UK & EU Political/Economic Scene

• Jim Hancock, Broadcaster and Journalist

9.45 – 10.45 Core Session Two: Setting the Scene

Chairs
• Rob McKay, Sherrington Associates/Institute of Directors Cheshire

• Professor Paul Manning, University of Chester Business School

Invited key note contributors to session
• Andrew Lewis, Chief Executive Officer, Cheshire West and 

Chester Council

• Professor Gary Davies, Professor of Business Strategy, Business 
Research Institute and China Centre (BRICC), University of Chester

• John Adlen, Growth Director, Cheshire and Warrington Local 
Enterprise Partnership

• Frederik Ferié, Researcher, Steinbeis University, Berlin

Discussant
• Professor Danny Moss, Director, Centre for Corporate and Public 

Affairs and University of Chester Business School

Dialogue, discussion and key points arising

10:45 – 11.00 Refreshment Break

Morning Programme
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11.00 – 13.00 Core Session Three: Developing Entrepreneurship and Business

Chairs
• Nick Hodson, Chair, Business Advisory Council University of 

Chester and Nick Hodson Ltd 

• Dr Wing Lam, Deputy Director, Business Research Institute and 
China Centre (BRICC), University of Chester

Invited key note contributors to the session
• Graham Shapiro, CEO GSD and Entrepreneur in Residence at 

University of Chester

• Phil Hodari, CEO The Pilot Group

• Colin Tan, Director Operations, Tuspark, Newcastle

• Dr David Pickering, Joint President Chester Forum, Business 
Leader and Entrepreneur

• Dr Nick Philips, International Entrepreneur

Discussant
• Dr Phil Smith, Business Research Institute and China Centre 

(BRICC), University of Chester

Dialogue, discussion and key points arising

13.00 – 13.45 Lunch
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Afternoon Programme

13.45 – 15.30 Core Session Four: Developing Business: Open Panel Session to 
Explore Potential Collaboration and Sharing Experiences

Chairs 
• Robert Ellis, Director, Ellis & Co

• Ying Zhao, Researcher, Business Research Institute and China 
Centre (BRICC), University of Chester

Invited contributors to session
• Gail Stewardson and Sister Rosemary, Medical Mission Sisters

• Dr Phil Smith, Business Research Institute and China Centre 
(BRICC), University of Chester

• Kathryn Eade, Up and Thrive

• John Mohin OBE, Chairman GSD

• Professor Paul Manning, University of Chester Business School

• M. Irene Prete, Professor of Digital Marketing, Department of 
Scienze dell'Economia, University of Salento, Lecce 

• Christopher Robertson, Doctoral Researcher, Department of 
Political and Social Science, University of Chester

Dialogue, discussion and key points arising

Discussant
• Martin Boot, Business Research Institute and China Centre 

(BRICC), University of Chester

15.30 – 15.45 Refreshment Break
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15.45 – 16.45 Core Session Five: Open Panel Session to Explore Potential 
Collaboration and Sharing Experiences

Conclusion, Review and Future Agenda for an Export Led and 
Business Investment and Technology Orientated Regional 
Economy for the 21st Century. Public Sector Development, 
Investment, Infrastructure and fostering SME’s, Family Business, 
Quality People and Service Delivery. Fostering Collaboration, 
Cooperation and Harmony. Developing and retaining skills and 
caring for those in the wider community and at risk.

Chair
• Dr Wing Lam, Business Research Institute and China Centre 

(BRICC), University of Chester

Discussants
• Professor Phil Harris, Executive Director, Business Research 

Institute and China Centre (BRICC), University of Chester

• Professor Danny Moss, Director, Centre for Corporate and Public 
Affairs and University of Chester Business School

Dialogue, discussion and key points arising

16.45 Close

19.00 – 22.00 Dinner Senate House, University of Chester. 
Hosted by the Vice Chancellor, Professor Tim Wheeler, DL.
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Chair

Dr Fran Hulbert
Fran is the former Director of Skills Policy at the Northwest 
Regional Development Agency. The skills remit of the RDAs was 
based upon substantial economic and labour market analysis 
and linked to capital regeneration, infrastructure investment, 
business development and growth in employment opportunity. 
Fran’s role involved ensuring that the skills, qualifications 
and competencies provided by schools, colleges and higher 
education better match the needs of employers. This was 
underpinned by “bending the spending” of circa £4bn of 
regional public resource on skills, employment and HE in the 
region to respond to agreed priorities. 

Having been the lead representative for all England’s RDAs for 
employment, skills and HE, she is very experienced in creating 
links across several Government Departments and Treasury 
on national policy issues in this area, working directly with 
Ministers and the relevant national executive bodies. A main 
achievement was placing skills capability on the policy table as 
a key economic factor. 

Fran’s extensive career has included teaching, lecturing in 
HE, curriculum and professional development at a national 
level, senior management posts in FE/HE, quality assurance, 
change management, regional economic development and 
policy formulation.

Now working independently she combines the continuation 
of several non executive university Board appointments with 
specific strategic, advisory and evaluation assignments. She 
is a very experienced conference Chair, and a highly regarded 
speaker, facilitator and presenter. 

Chair, Speakers and Discussant

Introduction, Opening and Welcome
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Chair

Professor Phil Harris, Director of the Business Research 
Institute and China Centre, University of Chester
Phil is Executive Director, he was Dean of University of Chester 
Business School from 2009 to 2014 and holds the Westminster 
Chair of Marketing and Public Affairs at the University. He is a 
past Chairman of the Marketing Council (UK) PLC, Board member 
of the Chartered Institute of Marketing, Professor of Marketing 
at the University of Otago, New Zealand and Founding Director 
of the Centre for Corporate and Public Affairs at Manchester 
Metropolitan University. Prior to becoming an academic he held 
positions in the international chemical, and foods industries with 
ICI and RHM and has chaired or been a board member of the 
American Marketing Association, Academy of Marketing, and the 
Australian and New Zealand Marketing Academy.

Phil is regarded internationally as one of the founders of research 
and theory development in political marketing and strategic 
public affairs management (lobbying). He has just completed 
two books the International Handbook of Corporate and 
Public Affairs with Sage and Public Affairs and Lobbying in the 
EU member states for Palgrave. His current focus is on China, 
entrepreneurship, family business and business competitiveness. 

He is joint founding editor of the Journal of Public Affairs and 
a member of a number of international editorial and advisory 
boards. He has written or published over 150 articles and papers 
and 15 books. His latest books are Public Affairs Management 
published by Sage, four edited volumes (2013) and The Penguin 
Dictionary of Marketing (2009).

He is a board member of the Chester Growth Partnership, West 
Cheshire & North Wales Chamber of Commerce and holds 
Visiting Professorships in Beijing, Jiangsu, Wuhan and Xiamen 
in China. Phil is the current Chair of the Educate North Awards 
and conference.
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Chair

Jim Hancock, Broadcaster and Journalist
Jim Hancock was Political Editor of Granada TV and the BBC in 
the North West. He's now busy with conference hosting, media 
training and political commentary.

He’s in demand for media training from companies like Siemens, 
Merseyrail and the Co-operative Group, plus major local 
authorities including Lancashire, and Manchester councils.

Jim hosts award ceremonies, seminars and conferences. Clients 
include Educate North, Manchester University, private and 
public sector groups involved in the Greater Manchester Health 
devolution project and Transport for Greater Manchester.

Jim continues to broadcast with recent contributions for BBC 
North West Tonight, LBC and BBC Radio Manchester where he 
regularly reviews the papers and news websites.

Jim hosts evenings with the country’s top journalists for the 
Royal Television Society in the North West. Guests have included 
Newsnight's Kirsty Wark, the BBC's former Political Editor and 
now Today presenter, Nick Robinson, and former Channel Four 
reporter Michael Crick. His latest guest was Dorothy Byrne, Head 
of News and Current Affairs at Channel 4.

As Political Editor of Downtown in Business he writes a weekly 
blog for the website and hosts many of the company’s events.

Core Session One:  
Remarks on UK & EU Political/Economic Scene
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Core Session Two: Setting the Scene
Chair

Rob McKay, Director, Sherrington Associates and Chair Cheshire 
Institute of Directors
Rob is the Managing Director of Chester-based executive search 
firm Sherrington Associates. After graduating in Sociology at 
John Moore’s University in Liverpool in 2001, Rob began a long 
career recruiting senior leaders and directors for clients across 
a wide range of sectors within the UK, Europe, Middle East and 
Asia. Over the years Rob and his team have assembled new 
executive teams for private businesses, VC and PE backed SME’s, 
global and international corporates, as well as third sector 
clients including housing associations and some of the largest 
charities in the UK. He has been the retained executive search 
partner for royal stakeholders at the RNLI and has appointed 
senior directors within some of the North West’s most high-
profile organisations.

Rob is also the Chair of Institute of Directors in Cheshire, where 
he leads a committee of passionate directors supporting 
members of the institute across the county on issues associated 
with leadership and governance as well as broader business 
issues specific to Cheshire. He is an active member of the 
Cheshire Business Leaders and is a serving judge on the panel 
for the High Sheriff’s Awards for Enterprise in conjunction with 
the University of Chester.

Chair

Professor Paul Manning, University of Chester Business School
Paul is a Professor in Business Ethics in the Faculty of Business 
and Management. 

Paul attended school in Liverpool and then studied history at 
the University of Birmingham. After graduation he worked as 
an entrepreneur for ten years and built up and sold a number of 
enterprises in the retail sector. 

He then embarked on a career in education and his first position 
in higher education  was as a lecturer at Liverpool University’s 
Liverpool Institute of Public Administration and Management 
(LIPAM). His next appointment was as a lecturer at Northumbria 
University, which he left to become a senior lecturer at Leeds 
Metropolitan University. Prior to his Chester appointment, he 
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was Director of MSc Programmes at the University of Liverpool’s 
Management School (ULMS).

Paul is an active researcher and regularly presents conference 
papers and publishes in leading journals. His research interests 
include business ethics, knowledge management and various 
aspects of small business and enterprise. Paul also researches 
socio-economics with a focus on social capital and social 
network theory. His most recent publications are focussed on 
the shadow or negative effects of networks and he is currently 
working with Cheshire Constabulary’s Ethics Committee.

Speaker

Andrew Lewis, Chief Executive Officer, Cheshire West and 
Chester Council
Andrew was appointed Chief Executive of Cheshire West and 
Chester Council in July 2018.  The Council has a strong track record 
in delivering excellent local services, investing in its communities, 
and delivering through effective local partnerships.  

Before joining the council, Andrew was the first Managing Director 
of the new Tees Valley Combined Authority.  He oversaw the 
creation of the new authority, the establishment of its constitution 
and investment plan, and supported the first Tees Valley Mayor.  

From 2010-2016, Andrew was Assistant Chief Executive of 
Newcastle City Council: a time of great challenge for local 
government with significant cuts and transformation of services.  
He was Director of the Northern Way from 2007-2010, responsible 
for a major programme of economic cooperation across the North 
of England, and Deputy Regional Director for the Government 
Office for the North East 2004-2007.  From 1991-2004 he was a 
senior economist in HM Treasury, with roles leading on tax policy, 
international economics, financial regulation and employment 
policy.  Andrew was brought up in West Lancashire, and holds 
degrees in economics from Cambridge and Oxford Universities.

Speaker

Professor Gary Davies, Professor of Business Strategy, 
Business Research Institute and China Centre (BRICC), 
University of Chester
Gary Davies is Professor of Business Strategy at the University of 
Chester. Previously he was at Manchester Business School and 
Templeton College, University of Oxford. Prior to his academic 
career he worked for the Mars Group and British Aluminium. 
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Gary has taught at a number of universities in China and is also 
a regular visitor to South Korea. His main areas of expertise are 
in the influence of image and reputation on business success. 
His current research includes modelling the factors that explain 
Tesco’s performance in its international markets. He has written 
15 books and monographs and has published in the Strategic 
Management Journal, Journal of the Academy of Marketing 
Science, Journal of international Business, Industrial Marketing 
Management, Journal of Business Research, British Journal of 
Management and the Harvard Business Review.

Speaker

John Adlen, Growth Director, Cheshire and Warrington Local 
Enterprise Partnership
John is a commercially focused business and economic 
development director with over 20-years experience in 
regeneration delivery, strategic land and property consulting 
and higher education.

He joined Cheshire and Warrington Local Enterprise Partnership 
as Growth Director for the Cheshire Science Corridor in February 
2017. Prior to that he was Head of Research, Business and 
Employability Services (RBES) at Staffordshire University.

Prior to joining the University, John spent the best part of a 
decade in commercial research and consulting with two of the 
top global real estate advisory firms, DTZ and Savills. He was 
a Director of Research & Consultancy at DTZ, Head of DTZ’s 
Liverpool office and member of the UK Research & Consultancy 
senior management team. He later joined Savills as Director and 
Head of Strategic Development in their Manchester Office. He 
sat on the UK Public Sector Board and led Savills work nationally 
on Tax Increment Financing.

John’s early career was spent in local and regional economic 
development including European Policy Officer for the North 
West region and as a Regeneration Manager with Lancashire 
Enterprises. He holds a BA (Hons) in Politics from Lancaster 
University and is a member of the Institution of Economic 
Development. He is currently undertaking doctoral research 
into the role of higher education in regional economic 
development.
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Speaker

Frederik Ferié, Researcher, Steinbeis University, Berlin
Frederik Ferié studied business administration at the University 
of Münster and at Tel Aviv University. In parallel to that, between 
2005 and 2011 he was first a Vice President and later the 
Secretary General of the International Federation of Liberal 
Youth, the global umbrella organisation for all liberal and 
progressive youth organisations. From 2010 to 2011 Frederik 
was the International Affairs Advisor to the Chairwoman of 
the FDP parliamentary group in the Bundestag, the German 
federal parliament. From 2012 to 2018 he worked as Research 
Assistant at the Deutsche Post endowed Chair for Marketing 
and Interactive Marketing at Steinbeis University Berlin.

In April 2019 Frederik successfully defended his PhD-research 
on interactive political marketing. His previous research on 
political marketing, interactive marketing, and consumer 
behaviour has been published in the Journal of Public Affairs, 
the Journal of Political Marketing, and the Journal of Consumer 
Behaviour. While at Steinbeis University, Frederik coordinated 
several long-term practice projects with industry partners, 
such as with Deutsche Post on digitalisation as well as with 
Bertelsmann Stiftung and the Federal Ministry for Family Affairs, 
Senior Citizens, Women, and Youth on the reconciliation of work 
and family.

Discussant

Professor Danny Moss, Director, Centre for Corporate & Public 
Affairs and University of Chester Business School
Danny Moss joined the University of Chester as Professor of 
Corporate & Public Affairs in April 2010. Previously he held the 
post of Principal Lecturer and Postgraduate Coordinator at 
Manchester Metropolitan University [MMU] where he founded 
and led the University’s Master’s Degree in Public Relations for 
more than 17 years. He was also co-director of the Centre for 
Corporate and Public Affairs at MMU Business School, Prior to 
moving to MMU, Danny Moss was the Director of Public Relations 
Programmes at the University of Stirling where he established the 
first dedicated Master’s Degree in Public Relations in then UK. He 
is also the co-founder and co- organiser of ‘ Bledcom’ the annual 
Global Public Relations Research Symposium which is held in Lake 
Bled, Slovenia. Main areas of research include public relations and 
public affairs management, international public relations and 
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public affairs practice and strategic management. Danny Moss 
is the author of over 80 books, journal articles and conference 
papers and is the co-editor of the Journal of Public Affairs. His 
most recent book is a second volume of international public 
relations case studies edited jointly with Melanie Powell and 
Barbara Desanto: Public relations cases: International perspectives. 
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Chair

Nick Hodson, Chair, Business Advisory Council University of 
Chester and Nick Hodson Ltd 
I joined the family business, Jane Lewis, in 1990, we moved 
from a kitchen table start-up in 1987 based in North Wales with 
a tight focus on temporary nursing provision, to a regional 
provider of healthcare services and international recruitment.

 In September 2015 my daughter Becky succeeded me as MD 
of Jane Lewis, my business family life cycle was complete, I 
succeeded my Mum, my daughter succeeded me!  Becky ran the 
business very successfully until a large corporate business made 
us an offer we simply couldn’t refuse, she remains MD of Jane 
Lewis, although she is part of a much larger organisation now 
which plans to grow the Jane Lewis brand throughout the UK.

My new business is aimed very squarely at helping SME’s, and in 
particular the people who run them.

I remember what it was like and just how isolating it can be 
when you’re in charge and there’s nobody else to turn to. 

My aim is to help entrepreneurs to get the most from their 
business and achieve the success their ambition deserves.

At the end of last year my daughter Becky succeeded me as MD 
of Jane Lewis, I’m now enjoying having some time to pursue 
other interests including helping small businesses take the next 
step towards success.

Chair

Dr Wing Lam, Deputy Director, Business Research Institute and 
China Centre (BRICC), University of Chester
Wing is an entrepreneur-turned academic. Before pursuing 
an academic career, Wing spent nearly ten years in commerce 
(international trading, consultancy and internal auditing) in her 
native Hong Kong. Her international industrial and academic 
background helps to shape her research areas and thus her 
academic career. Passionate about bridging the gap between 
the academic community and the business world, Wing has 
been actively involved in research and outreach activities which 
emphasise both the practical and theoretical values. In particular, 

Core Session Three:  
Developing Entrepreneurship and Business
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she has been working on several cross-national research projects 
in entrepreneurship, family business, female entrepreneurship, 
entrepreneurial finance, ethnic minority entrepreneurship and 
crosscultural management. Wing is widely published in top tier 
academic journals and has won several awards for her publications.

Prior to joining the Business Research Institute, Wing was a 
Lecturer in Management at Durham University, where she won 
the Innovation in Teaching and Learning Award in 2015. Attracted 
by the role and opportunities that this post can offer, Wing 
joined the BRI in October 2015 as the Deputy Director. Wing is 
currently working on several projects, including SME financing and 
crowdfunding; international entrepreneurship; networking and 
social capital of family business.

Speaker

Graham Shapiro, CEO GSD and Entrepreneur in Residence at 
University of Chester
Graham Shapiro is an award-winning inventor, designer & digital 
entrepreneur. A Fellow member of The Chartered Society of 
Designers and Chartered Institute of Marketing. Entrepreneur in 
Residence and on the advisory board for The Business Research 
Institute at The University of Chester. Ambassador of Innovation for 
The University of Cambridge. Graham invented the interloopmailer® 
and Reggie®. Over the last 23 years his company Graham Shapiro 
Design (GSD®) has created online and offline visual communication 
for some of the world’s most respected companies.

Speaker

Phil Hodari, CEO The Pilot Group
Phil is a founder and CEO of Pilot Group: a privately-owned 
group of companies, all focussed on providing their customers 
with technologies that make their businesses smarter, more 
carbon efficient and safer.

He enjoys working with upbeat, ambitious and talented people, 
helping to fuel his keen interest and investments in a diverse 
range of early stage start-ups.

Phil’s strong sense of community has led him to undertake a 
variety of significant responsibilities including working with a 
number of charities.



18

Speaker

Colin Tan, Director Operations, Tuspark, Newcastle
Colin Tan is the Director of Operations for TusPark Newcastle, 
the first international TusPark fully-owned by TUS Holdings, 
China’s largest innovation ecosystem of over 200 bases in every 
major city in China. He works with TUS’s partners in the UK to 
help businesses, universities and governments to enter and 
scale-up in the Chinese market. TUS is affiliated with Tsinghua 
University, China’s top university for technology and science, 
and was created to help develop the country’s “Silicon Valley” 
area in Beijing, Zhongguancun, which TUS UK also represents.

TusPark Newcastle works with Barclays Eagle Labs, the UK’s 
largest network of tech incubators, and together the combined 
entity “TusPark Newcastle Eagle Labs” is the biggest UK-China 
business support network, connecting UK companies directly to 
Chinese industries, universities, and governments everywhere 
in the TUS network.

Colin is an early-stage investor and entrepreneur. He founded 
Rentlord, a disruptive online property management platform 
for ordinary landlords and tenants to rent directly with one 
another (Seedcamp, 500 Startups, TechCrunch Disrupt). He 
was entrepreneur-in-residence of and helped create Dotforge 
Impact, the first accelerator in the North of England funded 
by the Cabinet Office to help tech entrepreneurs create social 
impact businesses. Colin is a very active mentor and community 
builder for the UK tech ecosystem. He created and ran the first 
UK-China accelerator, FORGE, and regularly shares his insights. 

Originally from Singapore, he is also a published poet and active 
in the literary scene early in his career. He remains passionate 
about social causes, especially education, and had worked in 
the non-profit sector at the United Nations in Geneva.

He is a Fellow of the Royal Society of the Arts.

Speaker

Dr David Pickering, Joint President Chester Forum, 
Entrepreneur and Cheshire Business Leader
Dr David Pickering, Entrepreneur and Cheshire Business Leader.  
Born a Farmer – Qualified as a Chartered Accountant. Married 
to Sue with 4 Children. Business Career – Meadow Foods Ltd ; 
Chester Race Co ; Chester Zoo ; University of Chester ; Chester 
Cathedral; Pickering Enterprises – invested   £2 million in 7 start 
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up businesses over the last 5 years. Sexton ; cyclist ; golfer ; 
Deputy Lieutenant of Cheshire.

Speaker

Dr Nick Philips, International Entrepreneur
Nick Phillips is an innovative, results-driven executive in 
marketing & strategy with comprehensive experience in areas of 
global corporate strategy, new business development, mergers 
and acquisitions, marketing, and change management. 

During his career Nick has worked for some of the largest 
global energy companies in key leadership positions. He is well 
versed in providing cross-functional leadership and overseeing 
associated functions to include all aspects of business strategy.  
Additionally, Nick has been a strong supporter of using is 
expertise in education and has been a leading figure in teaching 
and supporting MBA and high school students.

Currently Nick is an independent consultant engaged in 
supporting companies to better define their business direction, 
outlining strategic opportunities for growth and financial returns.

Nick has very strong business ethics and firmly believes 
in "delivering to promise" as such he has a great industry 
reputation and is held in high regard by his peers.

One of Nick's greatest achievements was the acquisition of 
three companies which took one of his previous companies 
from nowhere in the US market to number two.

Outside of work Nick lives in Lancashire with his wife and two 
kids (young adults) who hopefully will be off to University this 
year. To relax Nick and his wife enjoy hill walking - Nick also likes 
rock and ice climbing for which his wife leaves him to it!

Discussant

Dr Phil Smith, Core Module Leader, Business Research 
Institute and China Centre (BRICC), University of Chester
A practitioner-turned-educator; Phil’s past career experience, 
to Managing Director level, is grounded in many different 
consumer focussed environments, where he gained first-hand 
international experience across varied cultures. His significant 
business experience complements his proven academic know 
how and success in teaching undergraduate and postgraduate 
students and supporting PhD researchers. Passionately including 
this real-world understanding within academic teaching to 
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enhance classroom engagement and student learning. He started 
teaching international students at the University of Chester in 
2013 before being engaged as core module leader on the visiting 
Chinese student programme in 2018. His successful engagement 
with staff and students at Dalian Minzu University at the end of 
2018 has further developed the positive relationship between the 
universities.  His intensive programme of lectures on ‘Intercultural 
Communication’ was very well received, leading to this Chinese 
university retaining him to teach more students in China. Phil 
is an active researcher and is presenting a paper at a major 
conference later this year and working towards publishing his 
thesis in highly regarded journals. 
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Chair

Robert Ellis, Director, Ellis & Co Chartered Accountants and 
Business Advisers
Robert founded Ellis & Co Chartered Accountant and Business 
Advisers 30 years ago and has been the driving force behind 
its success.

A member of the Institute of Chartered Accountants and ex 
KMPG, Robert is also a board director of the West Cheshire & 
North Wales Chamber of Commerce.

Chair

Ying Zhao, Researcher, Business Research Institute and China 
Centre (BRICC), University of Chester
Ying is a researcher in Business Research Institute/China 
Centre with a particular interest in the opportunities for British 
business, particularly in the area of entrepreneurial finance 
and alternative financing. She holds an MBA in Global Financial 
Services from Coventry University, an MA in International 
Financial Analysis and a BA in Accounting and Finance from 
Newcastle University. She is also an Association of Chartered 
Certified Accountants candidate and has previously worked in a 
financial consultancy business. She is also a Doctoral researcher 
focusing on reward-based crowdfunding as an alternative 
funding source for start-up businesses. She has submitted her 
doctoral thesis and is waiting for the viva.

Speaker

Gail Stewardson & Sister Rosemary, Medical Mission Sisters
Gail joined the Medical Mission Sisters as the UK-based Society 
Fundraiser in February 2019.  She first began securing large-
scale funding to enable Mencap’s fledging partner organisations 
in Eastern and Central Europe to pioneer the first community-
based services for persons with disabilities in countries, such as 
Albania, Macedonia or Romania. 

Later, Gail created the European Guide Dog Federation to 
represent Europe’s blind and partially sighted guide dog users 
- a brand new organisation, which she quickly took to the top, 
after gaining major funding from the European Commission. 
She was also invited to lead the International Guide Dog 

Core Session Four: Developing Business: Open Panel Session 
to explore potential collaboration and sharing experiences
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Federation, where she supported its trustees and membership 
across 23 countries.

In her leisure-time, one of Gail’s main achievements was to 
inspire the commission of a musical work by Sir John Tavener to 
celebrate the memory of Queen Elizabeth The Queen Mother 
and Grand Duchess Elizabeth of Russia.  This musical work, 
Elizabeth Full of Grace, was performed by Valery Gergiev and 
the Mariinsky Orchestra and Chorus at a fundraising concert 
and dinner, hosted by HRH The Prince of Wales at St George’s 
Chapel, Windsor Castle, in 2003.

Rosemary was born in Wisconsin in the USA. In 1964, she 
entered Medical Mission Sisters (MMS), a Catholic religious 
community of women dedicated to healing and wholeness in 
the most deprived areas of the world. 

Having gained experience in MMS leadership as Eastern District 
Coordinator (1987-93) and North America Coordinator for 
Mission and General Assembly member (2006-2011), Rosemary 
was elected by the MMS international Chapter in 2015 to be 
a member of the Society Leadership Team (SLT).  She now 
serves in London at the MMS Generalate, where she is the 
Team Link for the members in The Netherlands/ Belgium, Peru, 
the Philippines and West Africa; and the Link for Fundraising, 
Finances, Public Relations and Legal Issues.  

In her professional ministry, she earned a B.S. in Biology 
from Chestnut Hill College and Doctorate in Medicine from 
Hahnemann Medical College in Philadelphia, including an 
elective in "Medicine in a Tropical Environment" in Tanzania.  
Residency in Internal Medicine was at Faulkner Hospital in 
Boston, Massachusetts. While a resident, she helped start a 
hospice program and felt called to end-of-life care. 

She provided medical direction for the Faulkner hospice 
program and directed outpatient training for medical residents, 
as a clinical instructor in medicine of Tufts University School 
of Medicine. Responsibilities expanded as hospice and 
palliative care ministry naturally led to involvement in ethics: 
Harvard Ethics Leaders, associate faculty for Harvard Center for 
Bioethics, Partners (health care system) Ethics Leaders, Brigham 
and Women's Faulkner Hospital, home care and outpatient 
clinic programs and the Medical Moral Committee of the 
Massachusetts Conference of Catholic Bishops.
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Speaker

Dr Phil Smith, Core Module Leader, Business Research 
Institute and China Centre (BRICC), University of Chester
See Biog page 19

Speaker

Kathryn Eade, Up and Thrive
Having gained 20 years of insight from supporting prestige clients 
including the Premier League, Viacom and over 70 universities to 
embrace change, adapt and thrive, Kathryn is now recognised as 
a leading professional in Entrepreneurial Mindset and has won an 
award for inspiring female entrepreneurs.

She recently returned to Chester after living for three years 
in Montreal, where she led the development of the City’s first 
Entrepreneurial Hub.

As Founder and Director of Up+thrive, she draws on her experience 
of starting and scaling her own global business to work as a 
consultant, trainer and coach, and is proud to be an in-demand 
mentor, speaker and panellist.

Kathryn’s driving passion is helping business leaders to build their 
organisations from the inside out – enabling them to avoid burnout 
and overwhelm, as well as to achieve sustainability and success. 

Speaker

John Mohin OBE, Chairman GSD
John Mohin is Chairman of GSD, having served as head of 
overseas operations for Wedgwood, most recently as Managing 
Director. He held the Royal Warrant by Appointment to Her 
Majesty the Queen and was made OBE for services to business 
and charity. He was conferred with a Honorary Doctorate for 
Services to British Ceramics and worked with leading brands 
including Coalport,Minton, Spode and Royal Crown Derby. 
John Mohin is a Freeman of the City of London, Fellow of the 
Chartered Institute of Marketing and was appointed Business 
Mentor for Commonwealth First, operating under the auspices 
of The Commonwealth Enterprise and Investment Council.
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Speaker

Professor Paul Manning, University of Chester Business School
See Biog page 11

Speaker

M. Irene Prete, Professor of Digital Marketing, Department of 
Scienze dell'Economia, University of Salento, Lecce 
M. Irene Prete is Assistant Professor of Business Management 
at the University of Salento, Lecce (Italy). She teaches Business 
Management and Digital Marketing at the same university 
and Marketing Planning at LUMSA (Libera Università Maria 
Santissima Assunta), Rome (Italy). She has taught Heritage 
Marketing at the Department of Cultural Heritage (University of 
Salento).

She holds a Ph.D. in Economic and Quantitative Methods for 
Market Analysis (University of Salento), and a Master of Science 
(MSc), Master Recherche in Science de Gestion (specialization 
in Marketing) at the Ecole Doctorale Economie, Gestion et 
Espace, at the Université Paris XII (Paris, France). She has been a 
visiting scholar at Queen Mary - University of London (London, 
United Kingdom), and has held seminars and lectures at 
many universities, including La Sapienza - University of Rome, 
LUMSA (Rome), LUISS Guido Carli (Rome), ISUFI High School 
(University of Salento, Lecce), Université Paris XII, ESCP-EAP, 
and Ecole Centrale (Paris, France). He has produced about 
seventy publications and participated in numerous national and 
international conferences on the topics of consumer behavior, 
political marketing and territorial marketing. She has published 
two research monographs and several articles in international 
peer-reviewed journals, such as Deep Sea Research Part II 
Topical Studies in Oceanography, International Review of 
Economics, Journal of Cleaner Production, Journal of Marketing 
Management, Journal of Public Affairs, Journal of Research for 
Consumers, Journal of Targeting, Measurement and Analysis for 
Marketing, Psychology & Marketing, and Psychological Reports.  

She is member of ReCODE (Research Center for Open Data 
Evaluations), at the University of Salento; and of the Network 
UNITWIN-UNESCO “Culture, Tourism, Development”, at the Paris 
1 Panthéon-Sorbonne.
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Speaker

Christopher Robertson, Doctoral Researcher, Department of 
Political and Social Science, University of Chester
Chris Robertson is a PhD student in the Department of Social 
and Political Science at the University of Chester. He holds a First 
Class BA (Hons) in Politics from the University of Chester and a 
Distinction MA in Political Communication from the University 
of Leeds. His research interests include digital political 
communication, political marketing and branding, comparative 
politics and social movement studies in both democratic and 
authoritarian contexts. 

Discussant

Martin Boot, Business Research Institute and China Centre 
(BRICC), University of Chester
Blue chip FMCG marketing trained, Martin has spent the last 
30 years in international leadership roles for global marketing 
communications consultancies, working on leading brands and 
national government’s strategic and tactical campaigns.

In addition to his native UK, Martin has lived and worked in 
Greece, Kuwait, Poland, Qatar, Russia, Saudi Arabia, Switzerland 
and the UAE with regional responsibilities across North America, 
Europe and the Middle East.

Recently relocating to his native North West, Martin consults 
both as an individual and in his role at 2030hub, where he 
focuses on their strategic commercial partnerships with an 
emphasis on the private sector.

He is a guest lecturer at Liverpool John Moores and a visiting 
lecturer of the University in Chester, covering business related 
topics including entrepreneurship and innovation.

Martin holds an Honours degree in Business and Marketing, is 
holder of the Diploma in Marketing and a Fellow with Chartered 
status of the UK CIM. 

A keen sailor, Martin can be found most weekends either at 
Liverpool or West Kirby yacht clubs - and frequently at both.
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Chair

Dr Wing Lam, Deputy Director, Business Research Institute and 
China Centre (BRICC), University of Chester
See Biog page 16

Discussant

Professor Phil Harris, Executive Director, Business Research 
Institute and China Centre (BRICC), University of Chester
See Biog page 9

Discussant

Professor Danny Moss, Director, Centre for Corporate & Public 
Affairs and University of Chester Business School
See Biog page 14

Core Session Five: Open Panel Session to explore potential 
collaboration and sharing experiences
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10th Anniversary Year

Chester Forum I
Global Perspective of Public Affairs, Lobbying, Innovation and Leadership in  

Government Business & Service.  
24-25th May 2010, MBNA, Boardroom, Chester Business Park

Chester Forum II
Sustainable Business & Public Affairs.  

19-12th May 2011, MBNA, Boardroom, Chester Business Park

Chester Forum III
Strategic Competitive Advantage through Innovation: Radical Thoughts and Conversations.  

24th May 2012, Bank of America, Boardroom, Chester Business Park.

Chester Forum IV
Growth through Exports and International Trade: Challenges, Opportunities and  

New Horizons. 
23rd May 2013, Bank of America, Boardroom, Chester Business Park.

Chester Forum V
Difference in the Making: Engineering Cheshire’s Future, Securing and Sustaining 

Competitive Advantage.  
18th September 2014, University of Chester, Thornton Science Park

Chester Forum VI
Growing the Economy and Generating Prosperity: Reflections post the 2015 General Election.  

21st May 2015, MBNA, Boardroom, Chester Business Park.

Chester Forum VII 
The Northern Powerhouse and Developing World Class Competitiveness.  

11th May 2016, MBNA, Boardroom, Chester Business Park

Chester Forum VIII
UK and China Business: The Marco Polo Initiative and Belt Road Initiative (BRI).  

10th July 2017, Boardroom, Churchill House, Queen’s Park Campus, University of Chester.

Chester Forum IX
The Marco Polo Initiative: Reflections on Internationalism, Sustainability and Key 

Challenges Facing SME’s: Now and post Brexit.  
18th July 2018, Boardroom, Churchill House, Queen’s Park Campus, University of Chester.



This event is supported by the Faculty’s of Business and Management and Science 
and Engineering, the Business Research Institute, and the International Centre for 
Corporate & Public Affairs Research.


